17.0 Cancelling aclass

As from 15t March 2017, there will be an option to cancel any class booked online. These
however can only be cancelled if no refund is required (i.e. it is a zero price). If a booking has
been made with payment taken therefore refund required, these can only be cancelled either
in person or via telephone at the appropriate venue. ALL cancellations will also be required to
follow FSLT’s current cancellation policy of over 24 hours notice. If any cancellation is made
outwith this, a penalty may be incurred as well as a suspension of booking rights (e.g. online
bookings, use of kiosks, etc).

To cancel a class, the customer must first of all ensure they are logged onto the online
booking system. Once logged on choose the tab to view Account History:-
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Online Bookings

We now offer all our customers the opportuniity to baok activities online.
The online booking system will work in the same way as if you booked
through the centre reception, but offers activities at the touch of a
button; whenever suits you and without the hassle of contacting the
centre.

In the centre

If you have booked a class or activity online it is important to
r to mark your at at the class/activity when
'you arrive at the centre. You can do this at the Fast Track
machines or at reception.

Currently bookable:

Fitness Classes
Racquet Sports

Logging in to book online

If you have already regsitered with online bookings you will need the
following log in details:

Your user name
Your passwerd

If you have not registered for Online Bookings you can do this by
clicking on "Register” at the top right of the screen. Only users who
currently have a Leisure Active Membership, Gym Pass or Active
Concessions card will be able to register for Online Bookings
straightaway.

If you would like to book online but aren't already a member with us
then complete this registration form and hand in to reception.
Registration Form >

Online payments

If you are booking an activity or class online that has a charge, you
must pay for this when you book.

Your basket is currently
empty.

From the account history, choose to view All bookings from within the last month (i.e. most
recent bookings) and click into the venue where the class to be cancelled is booked:-
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Beacon Leisure Centre

Bowhill Swimming Pool

Cowdenbeath Leisure Centre

Cupar Sports Centre

Dalgety Bay Sports and Leisure Centre

East Sands Leisure Centre

Kirkealdy Leisure Centre

Levenmouth Swimming Pool

‘Waterstone Crook Sports Centre

Duloch Sperts and Leisure Centre

Pitreavie Athletics Stadium
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Click on the © next to the appropriate class to be cancelled:-
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The class is now cancelled and will not show on the list of bookings made:-
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