5.0 Forgotten Password

If you have already registered but forgotten your password, you can reset this by being sent a link to
re-set it. Firstly click on the Log On option on the right hand side of the screen:
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I want to book

= This is your customisable home page Your basket is currently
L) Activities empty.
Horizons contains several pages you are able to provide the content for;

this being one of them.

The html supplying the content for this page, now, is held in the
Horizons installation folder in the directory

structure /Content/Custom/Home/Content . html and you may edit
anything within the two html tags it contains.

The other pages you may edit are listed below.

The help page

The ‘contact us’ page

The terms and conditions page

A 'page not found' page, for example here

An error page shown to the customer if anything unexpected does go
wrong

The above pages are all edited in the same way as this one, and can be
found within the same directory structure.

Click on the Forgotten Password option:
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Account Information
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Remember Me [ ]




e Then enter your username followed by your email address before clicking on Request re-activation
link.

e Screen is then displayed confirming the Password has been retrieved:

Fiﬂi:.- sports
. and leisure
Horizons : trust

Online Bookings W Rt ey s

Home Ts&Cs Contact Us Help

[ Log On ] [ Register ]

m Password Retrieved Basket
I want to book An email has been sent to your supplied email address with a re-
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¢ You will then receive an email with a registration link where you can re-set your password.

e You are then taken to the Activation screen where after entering your security question set previously,
you can set a new password to your account before clicking on the Activate button.

e You will then see an Activation confirmation screen and you will also be logged into the system.



6.0 Forgotten Username
If after activation, you forget your username, you can request this by first of all clicking on the Log On
option at the top right hand side of the screen:
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This is your customisable home page Your basket is currently

empty.

Horizons contains several pages you are able to provide the content for;
this being one of them.

) Classes

The html supplying the content for this page, now, is held in the
Horizons installation folder in the directory

structure /Content/Custom/Home/Content.html and you may edit
anything within the two html tags it contains.

The other pages you may edit are listed below.

The help page

The 'contact us’ page

The terms and conditions page

A 'page not found” page, for example here

An error page shown to the customer if anything unexpected does go
wrong

The above pages are all edited in the same way as this one, and can be
found within the same directory structure.

From the log on screen, you can click on the Forgotten Username option:
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You are then asked to enter your email address before clicking on the Request username reminder
option:



G Fif?sports
: S and leisure
Horizons Vo trust
Online Bookings w tie .

e

5@ ;_JJ'_:_Ti‘.:‘E}
Home Ts&Cs Contact Us Help

[ Log On ] [ Register ]

Retrieve username

I want to book Please enter the email address you used to register on the system.
_ Your basket is currently
) Activities empty.
O Classes
Email address testy.test@emai!.co.uki x

Screen is then displayed confirming the username has been retrieved and sent to your stored e-mail
address.

An email is sent to your stored email address with a reminder of the username and a link for the user to
login.



